
ANT Auditor for Award Winning Norfolk 
County Services 

 
 
ANT Auditor user Norfolk County Services has just 
collected a national Business in the Community 
award from the Department of Trade and Industry.  
The award was presented by Prince Charles and 
environmental campaigner and former US Vice 
President Al Gore at a ceremony at the Royal 
Albert Hall in London. 

 
Norfolk County Services employs 4,400 catering, cleaning, grounds 
and building maintenance staff across Norfolk, Suffolk and 
Cambridgeshire at 1,100 sites, many in remote rural areas. 
 
When NCS Health & Safety Manager Graham Findlay was about to 
embark on a new round of comprehensive health and safety audits 
in the autumn of 2006,  he realised that  he would need some pretty 
powerful help to get the job finished on time. 
 
Ravensfield Ltd were asked to come in and demonstrate ANT 
Auditor and were quickly able to convince NCS that this was the way 
forward for them.  Following the presentation, ANT Auditor was 
ordered, delivered, installed, configured and initial training 
completed within three weeks. 
 
Because of the wide range of activities carried out by NCS, their 
Health & Safety Audit has to cover a multitude of work areas, 
including construction, transport catering, care services, grounds 
maintenance, and many others, and Ravensfield and NCS were 
able to set up the audit on ANT Auditor in around three hours. 
 
Graham is now well on his way with the audit program and is 
already looking at other areas where he can see measurable benefit 
using ANT Auditor within Norfolk County Services. 
 
And because of Ravensfield’s commitment to work with and support 
their customers,  Graham is confident that he can get the support he 
needs when he needs it. 
 
To find out more about Norfolk County Services, visit their website at 
www.norfolk-county-services.co.uk 

 
 
 
 
 
 


